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Updates have been posted to MPI Partners to assist Accredited Repair Shops that do not have Parts

Autonomy privileges with managing workflows and communications with MPI.

Estimates being repaired by these shops fall under Restricted Estimate Handling and are identified as

such on the Issues Resolution and pages of MPI Partners. A new Restricted

Estimate Processing job aid has been added to the Forms and Job Aids section under Claim

Administration.

Additionally, the Part Exception Form and the Estimate Part Selection Estimating Standard have been

updated.

Please email if you have any questions about this notice.
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https://mpipartners.ca/LightVehicles/PoliciesProcedures/Issues-Resolution.html
https://mpipartners.ca/documents/IVRShopSupportJobAid.pdf
https://mpipartners.ca/APP/pdf/Restricted-Estimate-Handling-Lost-Parts-Autonomy.pdf
https://mpipartners.ca/APP/pdf/Restricted-Estimate-Handling-Lost-Parts-Autonomy.pdf
https://mpipartners.ca/APP/pdf/ES-EstimatePartSelection-Aug2021.pdf
mailto:partners@mpi.mb.ca

